
 CA Indosuez (Switzerland) SA 



1    |   HK-CG/10.2024





















 
  

: :

 
  

: :

       



Contents目錄

第2頁，共87頁   |   

第一章
1 l 確立關係申請 - 法律實體 p5
2 l 確立關係申請 - 私人 p9
3 l 實益擁有人身份聲明 p12
4 l 沒有於證券交易所上市之營運法人實體及合夥關係的控制人 p13
5 l 信託機構(或類似組織) p15
6 l 信託聲明 p19
7 l Client Contact Details Form (英文版) p23
8 l 查閱權利 p25
9 l 限於傳送客戶指示的委託書(集團機構) p27
10 l Application for Access to Online Services (英文版) p29

第二章

A部份 l 一般條款及條件 p31
01 l 新商業關係及交易 p31

02 l 記帳 p31
2.1 記錄 p31
	 2.1.1	 原則 p31
	 2.1.2	 拒絕貸記入金額或資產 p31
	 2.1.3	 貸記以最終付款為準 p31
2.2 利息 p31
2.3 充裕資金 p31
2.4 往來銀行 p31

03 l 資產保管 p31
3.1 一般規定 p31
3.2 開放式保管 p31
	 3.2.1	 原則 p32
	 3.2.2	 披露客戶的有關客戶的資料 p32
	 3.2.3	 資產保管的有關風險 p32
	 3.2.4	 本銀行的慣常管理 p32
	 3.2.5	 客戶須採取的措施 p32
3.3 封閉式保管 p32
3.4 存款保障計劃 p32

04 l 資產管理服務 p32
4.1 投資建議 p32
4.1A 出版及推廣資料 p33
4.2 第三方的服務及只屬執行性質 p33
4.3 責任 p33

05 l 特別交易 p33
5.1 外幣交易 p33
5.2 金融工具交易 p34
	 5.2.1	 原則 p34
	 5.2.2	 傳送客戶資料 p34
	 5.2.3	 執行客户指令 p34
	 5.2.4	 客戶的責任及匯報責任 p34
	 5.2.5	 相關客戶投資的文件 p34
5.3 外匯及貴金屬交易 p34
5.4 風險披露聲明 p34
5.5 資金及證券轉移 p34
	 5.5.1	 向第三方提供資料 p34
	 5.5.2	 過濾轉移流程 p35
	 5.5.3	 拒絕或暫停指示	-	索取資料 p35
5.6 匯票及其他支付方式 p35

HK-CG/10.2024



Contents目錄

第3頁，共87頁   |   

5.7 託收 p35
5.8 付款代理人 p35
5.9 期貨及期權合約 p35
5.10 產品的規格 p35
5.11 建議之適合性 p35

06 l 信貸交易 p36
6.1 適用條款 p36
6.2 條款及條件 p36
6.3 期限與償還 p36
6.4 補償金 p36
6.5 共同及個別責任 p36
6.6 信貸融通、抵押品及第三方擔保 p36

07 l 一般規定 p36
7.1 狀況、個人情況及法律身份 p36
7.1A 身故 p36
7.1AB 無精神行為能力 p36
7.1B 客户責任 p37
7.1C 投資概況策略及客戶的分類 p37
7.2 處置、出納交易及提款的權利、核證簽名及有效身份 p37
7.3 議定指派及簽名 p37
7.4 指示及其他通訊的傳送方式及方法 p37
7.5 與通訊及傳送方式、錯誤及問題有關的風險 p37
7.6 記錄對話 p38
7.7 指示的一般執行 p38
	 7.7.1	 原則 p38
	 7.7.2	 拒絕執行或要求更多資料 p38
7.8 執行指令過程中的錯誤及延遲 p38
7.9 因操作系統遭受攻擊或超荷而導致的風險 p39
7.10 操作系統提供的資料 p39
7.11 保密資料 p39
7.12 致客戶的函件及通訊 p39
	 7.12.1	 郵遞送遞 p39
	 7.12.2	 通過本銀行的綱上銀行服務送遞 p39
	 7.12.3	 不提供郵件保管 p39
	 7.12.4	 使用電子銀行服務的相關風險 p39
	 7.12.5	 其他通訊方式 p39
7.13 發送給本銀行的通知 p39
7.14 資產及文件的派送及運輸 p39
7.15 利息、支出、佣金、權利、支款、彌償、費用、稅項及徵費 p39
7.16 利益衝突、及來自第三方或向第三方支付的報酬 p40
	 7.16.1	 利益衝突 p40
	 7.16.2	 本銀行收到的間接費用 p40
	 7.16.3	 本銀行支付的費用 p40
7.17 客戶投訴 p40
7.18 交易之間的相互關聯 p41
7.19 帳目的一致性、權利質權、保留權、及抵消權 p41
7.20 法律及其他查封 p41
7.21 商業資訊 p41
7.22 本銀行的權利 p41
7.23 本銀行及其員工的責任限制 p41
7.24 憑證和檔案 p41
7.25 集團成員之間的披露 p41
7.26 外包業務 p42
7.27 客戶的稅務責任 p42
 7.27.1 客戶的稅務義務 p42
 7.27.2 美國預扣稅及通知義務 p42
7.27A 就稅務事宜自動交換資料 p42

HK-CG/10.2024



Contents目錄

第4頁，共87頁   |   

7.27B 國際制裁 p42
	 7.27B.1	 定義 p42
	 7.27B.2	 客戶聲明 p42
	 7.27B.3	 客戶承諾 p43
	 7.27B.4	 本銀行應對國際制裁 p43
7.27C 聯名關係 p43
7.27D 集體關係 p43
7.28 銀行保密及資料保護 p44
	 7.28.1	 原則及客戶同意傳送資料 p44
	 7.28.2	 資料保護 p44
7.29 服務限制及終止業務關係 p44
7.30 公眾假期 p45
7.31 語言 p45
7.31A 轉讓及轉移 p45
7.31B 本銀行及其員工的責任限制 p45
7.31C 休眠帳戶 p45
7.32 部分無效 p45
7.33 失去聯絡 p45
7.34 特別條款及條件 p45
7.35 修改 p45
7.35A 不可抗力 p45
7.35B 合約(第三者權利)條例 p46
7.36 帳戶及交易資料 p46
7.37 聲明及保證 p46
7.38 香港其他金融機構的人員 p46
7.39 監管法律、執行及監管地 p46

08 l 有關快速支付系統的支付服務之條款及細則(｢快速支付系統條款｣) p46
8.1 有關快速支付系統的快速支付系統服務 p46
8.2 快速支付系統服務的範圍及使用條款 p46
8.3 客戶的責任 p47
8.4 本銀行的責任及責任限制 p47
8.5 收集及使用客戶資料 p47

09 l 本銀行的身份披露 p47

10 l 核查帳戶及投資組合結單等文件 p47

B 部份 l 同意被視為專業投資者 p48

c 部份 l 交易風險披露聲明 p49

d 部份 l 授予信貸的一般條件 p55

e 部份 l 外匯貴金屬及衍生工具交易(場外)特定條件 p60

f 部份 l 交易所遠期合約及上市期權的特定條件 p64

g 部份 l 發出擔保的一般條件 p65

h 部份 l 人民幣服務的條款及條件 p66

i 部份 l 深港股票市場交易互聯互通機制條款 p68

j 部份 l 特別條款及條件	-	網上服務 p77

HK-CG/10.2024



5    |   HK-CG/10.2024

To: CA INDOSUEZ (SWITZERLAND) S.A., Hong Kong Branch (the “Bank”) 

 CA INDOSUEZ (SWITZERLAND) SA, 

A. INFORMATION ABOUT THE ENTITY HOLDING THE ACCOUNT (HEREINAFTER THE “CLIENT”)
 

 Registered name : 

 Legal Form :

 Date of incorporation : Place of incorporation :

 Address of registered offi  ce :

 Address of principal place of business 1:

  Business Activity :

 Tel. no. : Fax no. : Email :

 The Client hereby represents and warrants to the Bank that the information provided above is true and correct and undertakes 
to immediately and spontaneously inform the Bank in writing of any changes in the circumstances set out above, in which case 
this representation and warranty shall apply to any such changes. This representation and warranty also fully apply to information 
provided separately by the Client on the benefi cial owner and, if applicable, on its non-US Person status (for US tax purposes). The 
Bank shall not be deemed to have obtained knowledge of any such changes prior to having received a written notifi cation thereof. 
The Bank may further request at any time a written declaration from the Client that this representation and warranty is still true 
and accurate, as well as documentary evidence that the above criteria are met.1

B. REFERENCE CURRENCY OF THE ACCOUNT

C. INSTRUCTIONS FOR CORRESPONDENCE 
 1) Language : English   Chinese 

 2) Intervals for account statements and portfolio valuations : monthly 

 3) Initial instructions for despatch :

    To be sent to the following address (name and address) : 
  (Name) 

    

    
  (Address) 

   If such address proves to be no longer valid, the Bank is hereby instructed to keep the correspondence on fi le at the Client’s 
disposal, at the risk of the Client, until it receives instruction to send it to a new valid address.

   

1 Applicable if different from the registered offi  ce 

A P P LICATION TO ESTABLISH REL ATIONS  
*LEGAL ENTITY *

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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   With copies to the following address 2

    

    

   Special provisions, subject to acceptance by the Bank, according to a separate form valid for the following:

   

   the originals  the copies 2

D. METHOD OF TRANSMISSION OF INSTRUCTIONS AND COMMUNICATIONS 

 Save where other written indication has been specifi cally given to the Bank, either below or by separate mail, the Bank may accept 
any instruction forwarded otherwise than by an original document, regardless of the form, at the risk of the Client. This(these) 
method(s) of transmission shall likewise apply to all other communications between the parties.

 By marking a cross in the adjacent box, the Client REFUSES any transmission of instructions and communications otherwise than 
in an original written document

  34

E. INITIAL AUTHORISED SIGNATORIES 

  As listed below 

  In accordance with the attached list of signatures dated   

 Names (underline surname), title, nationality and Passport / I Card number  
 

 1.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

 2.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

 3.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

 4.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

 5.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

 6.   
  (Names) ( ) (Signature) ( ) (Method of signing4) ( )

    
  (Title) ( )  (Nationality ( ) (Passport/I Card number)

( )

2 Applicable if different from the registered offi  ce 
3 Mark ONLY if necessary 
4 Specify if individual, joint signature of any 2 or other 

A P P L I C A T I O N  T O  E S T A B L I S H  R E L A T I O N S  
* L E G A L  E N T I T Y  *
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 The persons named above validly represent the Client towards the Bank in all their present or future relations, with no restrictions 
other than those that may be set out below, if any. In particular, they are duly authorised to extend or modify the scope of existing 
relationships (as for example the nature and scope of the services, the type of transactions, the means of transmission of 
instructions and communications), execute and deliver any documents on behalf of and to bind the Client, to commit the Client in 
all its present and future dealings, transactions and correspondence with the Bank, to provide instructions to the Bank in respect 
of any matter relating to the above account(s), to undertake, without regard to the nature and scale of the transactions, all acts 
of administration or disposal, to pledge and charge the assets, to grant guarantees, to contract commitments, to subscribe to 
exchange undertakings, to appoint and cancel the appointments of any representatives, to sign on behalf of the Client any 
document defi ning the conditions of or relating to transactions, all releases and acknowledgements of debt, etc.;

 Restrictions to the above authority :

  

 

 The undersigned hereby confi rm(s) the authenticity of the signatures appearing above and the validity of the authority thus granted. 

 

F. PREVENTION OF CASES OF DORMANT ACCOUNTS
 The Client acknowledges that he has been specially informed by the Bank of the consequences of an unclaimed balance in an 

account which has been inactive for an extended period of time. 

 Where appropriate, he authorises the Bank to contact the following person and declares that he accepts full responsibility for the 
consequences that may arise from such contact. 

 

  

 

G. CLIENT’S OBLIGATIONS
 The Client acknowledges to be personally subject to legal, regulatory, tax and other obligations, as well as to markets and products 

restrictions, pursuant to, in particular, rules in force at or in connection with its place of residence, place of business, nationality, 
legal capacity, fi nancial and tax statute, and/or those of the benefi cial owner, relevant exchanges, markets, places of issue or 
custody, documentations and agreements. The Client undertakes to personally comply with all such rules when entrusting assets 
to the Bank, giving it information or instructions or carrying out any transactions of any kind. It is the Client‘s personal duty to 
comply with all provisions applicable to it, in particular to obtain all requisite authorisations, observe all restrictions, make 
all required declarations or reports and ensure that all transactions requested from the Bank are in compliance with all rules 
applicable to the Client.

 The Client understands that, when acting, the Bank complies with legal, regulatory and customs in force in Hong Kong and in/on 
such other countries, exchanges, markets, or other relevant places, as applicable to it. The Client undertakes to personally comply 
with all such rules when entrusting assets to the Bank or giving it information or instructions of any kind. The Client understands 
and hereby irrevocably agrees that, when acting on its behalf or as its counterparty, the Bank might be obliged to take or refrain to 
take certain actions in accordance with such rules, that the Bank is hereby irrevocably authorised to do so, including where and to 
the extent necessary, to disclose confi dential information.

 The Client acknowledges that the Bank acts as US Qualifi ed Intermediary with respect to US tax authorities, for the perception 
of a withholding tax on withholdable payments and relevant proceeds and/or reporting requirements, as applicable and as may 
be amended from time to time. If it appears that, contrary to the declarations under section A above or to that on the non-US 
Person status of the Client or to information on the benefi cial owner provided separately, the Client or the benefi cial owner is or 
subsequently becomes a US Person for US tax purposes, the Client undertakes to present to the Bank such duly completed and 
signed US tax form as the Bank shall require, such banking secrecy waiver towards US authorities and such other form as the Bank 
might require. Failing this, the Client hereby irrevocably authorises the Bank, without any notice, formality and liability for any 
possible resulting losses and other prejudices whatsoever, to dispose of all its US securities and to sell all such other assets and 
close all such outstanding positions as may then be required under the Bank’s US Qualifi ed Intermediary Agreement, as may be 
amended from time to time, or under any other relevant agreement or rule, to withhold the US backup withholding tax on the full 
sale price and to take any other actions as may be required, including the termination of the business relationship.

A P P L I C A T I O N  T O  E S T A B L I S H  R E L A T I O N S  
* L E G A L  E N T I T Y  *
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 More generally, the Client hereby agrees and undertakes to indemnify the Bank from and against any prejudice resulting from an 
inaccurate or outdated statement relating to the information under section A above or to that on the benefi cial owner provided 
separately, as may have been updated by it from time to time. Any such inaccurate or outdated statement hereby carries 
irrevocable authorisation to the Bank, without any notice, formality and liability for any possible resulting losses and other 
prejudices whatsoever, to sell all or part of the Client’s assets and to close all its outstanding positions, and may lead to the 
termination of the prevailing business relationship maintained with the Bank.

 The above authorizations shall not be terminated by the liquidation or bankruptcy of the Client or any similar causes.

H. GENERAL CONDITIONS 

 The terms set out in the Bank’s General Terms and Conditions (a copy of which the Client confi rms having received, read, 
understood and agreed to) as revised and/or amended from time to time shall apply as if specifi cally set out therein. 

 The undersigned certify that they hereby validly bind the Client and confi rm that their signatures on behalf of the Client at the 
bottom of this document carry the Client’s agreement with the whole of its contents, on all its pages. 

A P P L I C A T I O N  T O  E S T A B L I S H  R E L A T I O N S  
* L E G A L  E N T I T Y  *
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To: CA INDOSUEZ (SWITZERLAND) S.A., Hong Kong Branch (the “Bank”) 

: CA INDOSUEZ (SWITZERLAND) SA, ( )

A. INFORMATION ABOUT THE ACCOUNT HOLDER(S) (HEREAFTER THE “CLIENT”) 

 Contact Details 
1. Name : 

(Please underline surname) 

Residential address :

Tel. no. : Fax no. : Email :

Date of birth : Nationality : Residence for tax purposes1 :

2. Name : 
(Please underline surname) 

Residential address :

Tel. no. : Fax no. : Email :

Date of birth : Nationality : Residence for tax purposes1 :

3. Name : 
(Please underline surname) 

Residential address :

Tel. no. : Fax no. : Email :

Date of birth : Nationality : Residence for tax purposes1 :

4. Name : 
(Please underline surname) 

Residential address :

Tel. no. : Fax no. : Email :

Date of birth : Nationality : Residence for tax purposes1 :

 

1 If holding a Green Card, double nationality including US or a US tax payer for any other reason : indicate US 

A P P LICATION TO ESTABLISH R EL AT I O NS  *
PR IVATE P ERSONS *

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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 US citizenship (including by reason of US place of birth), exclusive or not:  Yes   No 
 

 Benefi t from a double taxation treaty with the USA2 3 Yes   No 
 

The Client hereby represents and warrants to the Bank that the information provided above is true and correct and undertakes 
to immediately and spontaneously inform the Bank in writing of any changes in the circumstances set out above, in which case this 
representation and warranty shall apply to any such changes. This representation and warranty also fully apply to information on the 
benefi cial owner provided separately by the Client. The Bank shall not be deemed to have obtained knowledge of any such changes prior 
to having received a written notifi cation thereof. The Bank may further request at any time a written declaration from the Client that 
this representation and warranty is still true and accurate, as well as documentary evidence that the above criteria are met.

B. TYPE OF ACCOUNT  Individual  Joint  Collective 

C. REFERENCE CURRENCY OF THE ACCOUNT  

D. INSTRUCTIONS FOR CORRESPONDENCE 

 1) Language  :  English   Chinese 

 2) Interval for account statements and portfolio valuations  : Monthly 

 3) Initial instructions for despatch  :

    To be sent to the following address (name and address) : 
  (Name) 

    

    
  (Address) 

   If such address proves to be no longer valid, the Bank is hereby instructed to keep the correspondence on fi le at the Client’s 
disposal, at the risk of the Client, until it receives instructions to send it to a new valid address.

    With copies to the following address : 

    

    

   Special provisions, subject to acceptance by the Bank, according to a separate form valid for 

   the originals  the copies  (Only for automated accounting communications )

E. METHOD OF TRANSMISSION OF INSTRUCTIONS AND COMMUNICATIONS 

 Save where other written indication has been specifi cally given to the Bank, either below or by separate mail, the Bank may accept 
any instruction forwarded otherwise than by an original document, regardless of the form, at the risk of the Client. This (these) 
method(s) of transmission shall likewise apply to all other communications between the parties. By marking a cross in the adjacent 
box, the Client REFUSES any transmission of instructions and communications otherwise than in an original written document.

F. PREVENTION OF CASES OF DORMANT ACCOUNTS 

 The Client recognises that he has been specifi cally informed by the Bank of the consequences of an unclaimed balance in 
an account which has been inactive for an extended period of time. Where appropriate, he authorises the Bank to contact the 
following person and declares that he accepts full responsibility for the consequences that may arise from such contact.

2 Applicable if tax residence other than US 
3 Mark ONLY if applicable 

A P P L I C A T I O N  T O  E S T A B L I S H  R E L A T I O N S   *
P R I V A T E  P E R S O N S  *
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G. COMPLIANCE WITH RULES AND OBLIGATIONS 

 The Client acknowledges to be personally subject to legal, regulatory, tax and other obligations, as well as to markets and products 
restrictions, pursuant to, in particular, rules in force at or in connection with his place of residence, place of business, nationality, 
legal capacity, fi nancial and tax statute, relevant exchanges, markets, places of issue or custody, documentations and agreements. 
He undertakes to personally comply with all such rules when entrusting assets to the Bank, giving it information or instructions or 
carrying out any transactions of any kind. It is his personal duty to comply with all provisions applicable to him in particular to obtain 
all requisite authorisations, observe all restrictions, make all required declarations or reports and ensure that all transactions 
requested from the Bank are in compliance with all rules applicable to him.

 The Client understands that, when acting, the Bank complies with legal, regulatory and customs in force in Hong Kong and in/
on such other countries, exchanges, markets, or other relevant places, as applicable to it. He undertakes to personally comply 
with all such rules when entrusting assets to the Bank or giving it information or instructions of any kind. He understands and 
hereby irrevocably agrees that, when acting on his behalf or as his counterparty, the Bank might be obliged to take or refrain to take 
certain actions in accordance with such rules, that it is hereby irrevocably authorised to do so, including where and to the extent 
necessary, to disclose confi dential information.

 The Client acknowledges that the Bank acts as US Qualifi ed Intermediary with respect to US tax authorities, for the perception of 
a withholding tax on withholdable payments and relevant proceeds and/or reporting requirements, as applicable and as may be 
amended from time to time. If it appears that, contrary to the declarations under section A above or to that on the benefi cial owner 
provided separately, any Client or the benefi cial owner is or subsequently becomes a US Person for US tax purposes, the Client 
undertakes to present to the Bank a duly completed and signed W9 form, such banking secrecy waiver towards US authorities 
and such other form as the Bank might require. Failing this, the Client hereby irrevocably authorises the Bank, without any notice, 
formality and liability for any possible resulting losses and other prejudices whatsoever, to dispose of all his US securities and to sell 
all such other assets and close all such outstanding positions as may then be required under the Bank’s US Qualifi ed Intermediary 
Agreement, as may be amended from time to time, or under any other relevant agreement or rule, to withhold the US backup 
withholding tax on the full sale price and to take any other actions as may be required, including the termination of the business 
relationship.

 More generally, the Client hereby agrees and undertakes to indemnify the Bank from and against any prejudice resulting from an 
inaccurate or outdated statement relating to the information under section A above or to that on the benefi cial owner provided 
separately, as may have been updated by him from time to time. Any such inaccurate or outdated statement hereby carries 
irrevocable authorisation to the Bank, without any notice, formality and liability for any possible resulting losses and other 
prejudices whatsoever, to sell all or part of the Client’s assets and to close all his outstanding positions, and may lead to the 
termination of the prevailing business relationship maintained with the Bank.

 The above authorizations shall not be terminated by the death, mental incapacity, bankruptcy of any Client or any similar causes.

H. GENERAL CONDITIONS 

 The terms and conditions set out in the Bank’s General Conditions (a copy of which the Client confi rms having received, read, 
understood and agreed to) as revised and/or amended from time to time, shall apply as if specifi cally set out herein.

 The signature by or on behalf of the Client(s) at the bottom of this document carries his (their) agreement with the whole of its 
contents, on all its pages.

A P P L I C A T I O N  T O  E S T A B L I S H  R E L A T I O N S   *
P R I V A T E  P E R S O N S  *
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To: CA Indosuez (Switzerland) SA, Hong Kong Branch (the “Bank”) 
 CA Indosuez (Switzerland) SA, 

Accountholder of the account with the Bank : : 

(“Accountholder”) (“ ”)

The Accountholder hereby declares that the person(s) listed below (with the details provided below) is/are the benefi cial owner(s) of the 
assets deposited under the above Account/Deposit. If the Accountholder is the sole benefi cial owner of the assets, the Accountholder 
must provide the following details on itself:

1)   
 (last name/entity & fi rst name )  (date(s) of birth ) (nationality/-ies ) 

   
 (address(es) of domicile/registered offi  ce and country(ies) )  (country ) 

2)   
 (last name/entity & fi rst name )  (date(s) of birth ) (nationality/-ies ) 

   
 (address(es) of domicile/registered offi  ce and country(ies) )  (country ) 

3)   
 (last name/entity & fi rst name )  (date(s) of birth ) (nationality/-ies ) 

   
 (address(es) of domicile/registered offi  ce and country(ies) )  (country ) 

4)   
 (last name/entity & fi rst name )  (date(s) of birth ) (nationality/-ies ) 

   
 (address(es) of domicile/registered offi  ce and country(ies) )  (country ) 

The Accountholder hereby undertakes to automatically forthwith inform the Bank of any changes to the information provided herein.

The signature(s) of or on behalf of the Accountholder at the bottom of this document carries the Accountholder’s agreement with the 
whole of its content, on all its pages.

The document and the obligations of the Accountholder hereunder shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region (“Hong Kong”). Hong Kong shall be the exclusive place of jurisdiction for legal proceedings 
provided always that the Bank may at its discretion proceed before any other court of competent jurisdiction in which case Hong Kong 
laws will also apply.

It may be a criminal offence in Hong Kong laws to deliberately provide false information on this form.

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 

D E C L A R AT I O N  O F  I D E N T I T Y  O F  T H E  B E NE F I C I A L  OWNE R A
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To: CA Indosuez (Switzerland) SA, Hong Kong Branch (the “Bank”)/ (“ ”)

Accountholder of the account with the Bank: 

(“Accountholder”) 

The Accountholder hereby declares that (please tick the appropriate box):

):

 Each one of the person(s) listed below is holding 25% or more of the Accountholder’s shares (capital shares or voting rights); or

 

 if the capital shares or voting rights of the Accountholder cannot be determined or in case there are no capital shares or voting 
rights of 25% or more held by any one person, the Accountholder hereby declares that each of the person(s) listed below is 
controlling the Accountholder in other way(s); or

 in case the person(s) holding 25% or more of the Accountholder’s shares (capital shares or voting rights) cannot be determined or 
the person holding 25% or more of the Accountholder’s shares (capital shares or voting rights) does not exist, the Accountholder 
hereby declares that each of the person(s) listed below is a managing director of the Accountholder.

 

Full name(s), date(s) of birth/incorporation, nationality(ies), address(es) of domicile/registered offi  ce and country(ies) of the person(s) 
(whether individual or legal entity): 

  
( name ) ( ) (date(s) of birth) ( ) (nationality/-ies) ( ) 

  
(no, street)  (postal code, city)  (country)  

  
( name ) ( ) (date(s) of birth) ( ) (nationality/-ies) ( ) 

  
(no, street)  (postal code, city)  (country)  

  
( name ) ( ) (date(s) of birth) ( ) (nationality/-ies) ( ) 

  
(no, street)  (postal code, city)  (country)  

  
( name ) ( ) (date(s) of birth) ( ) (nationality/-ies) ( ) 

  
(no, street)  (postal code, city)  (country)  

THE CONTROLLING PERSON OF OPERATING LEGAL ENTITIES AND PARTNERSHIPS BOTH NOT 
QUOTED ON THE STOCK EXCHANGE 
(for operating legal entity or partnership that is the accountholder or analogously for operating legal entity(ies) or partnership(s) 
that is/are benefi cial owner(s) of the accountholder) K

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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Fiduciary holding of assets:

Is the benefi cial owner of the assets held in the Account/Deposit a third person?

 No 

 Yes The relevant information regarding the benefi cial owner(s) has to be obtained by fi lling in a separate Form A.

The Accountholder confi rm(s) that the Accountholder has the authority to open an account with the Bank.

The Accountholder hereby undertakes to automatically forthwith inform the Bank of any change to the information provided herein.

The signature of or on behalf of the Accountholder at the bottom of this document carries the Accountholder’s agreement with the 
whole of its content, on all its pages.

The document and the obligations of the Accountholder hereunder shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region (“Hong Kong”). Hong Kong shall be the exclusive place of jurisdiction for legal proceedings 
provided always that the Bank may at its discretion proceed before any other court of competent jurisdiction in which case Hong Kong 
laws will also apply.

It may be a criminal offence under Hong Kong law to deliberately provide false information on this form.

THE CONTROLLING PERSON OF OPERATING LEGAL ENTITIES AND PARTNERSHIPS BOTH NOT QUOTED ON THE STOCK EXCHANGE 
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To: CA Indosuez (Switzerland) SA, Hong Kong Branch (hereinafter the “Bank”)

 CA Indosuez (Switzerland) SA, 

Accountholder of the account with the Bank:

(“Accountholder”)

The Accountholder hereby declares and provide(s) to the best of the Accountholder’s knowledge the following information to the Bank:

1. Name and information pertaining to the Foundation (tick the two boxes applicable): 

(a) Full Name of the Foundation (the “Foundation”) :- 

 
(b) Type of foundation: Discretionary Foundation:   or Non-discretionary Foundation:  


 and 

 Revocability: Revocable Foundation   or Irrevocable Foundation  


2. Information pertaining to all founder(s) (whether individual or legal entity) of the Foundation:
 

(a) Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered 
offi  ce and country(ies) of each such founder 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( )

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

FOUNDATION (OR SIMIL AR ORGANISATION) S

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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(b) In case of a revocable foundation: does any of the founder(s) have the right to revoke the foundation?
 If so, please provide the name(s) of the founder(s) with such right of revocation. 
 Yes   No  

 

 

 
3. Information pertaining to all the ultimate economic and not fi duciary founder(s) (whether individual or legal entity) of the 

Foundation 
 Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce 

and country(ies) of each such founder 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( )

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

4. Information 

(a) pertaining to the benefi ciary(ies) specifi cally named at the time of the signing of this form 

Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile registered offi  ce 
or country(ies) of each such specially named benefi ciary 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( )

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

F O U N D A T I O N  ( O R  S I M I L A R  O R G A N I S A T I O N )  
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(b) Does any such benefi ciary specifi cally named (referred to in 4(a)) have an actual right to claim a distribution? 
 If so, please provide the name of each such benefi ciary.
 Yes   No  

 

 

 
(c) In addition to the benefi ciary(ies) specifi cally named referred to in 4(a), is there any benefi ciary group(s) (e.g. descendants of the 

founder) known at the time of the signing of this form. If so, please provide each such the benefi ciary group(s): 


 Yes   No  

 
 

 
(d) Information pertaining to any founder(s) or other person(s) having the right to nominate representatives (e.g. members of 

the Foundation board), where these representatives have the right to dispose of the assets of the Foundation or change the 
distribution of the assets or the nomination of benefi ciaries of the Foundation:

 Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce, 
country(ies) of each such founder or person: 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( )

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

(e) In case of a revocable foundation: Has any such other person referred to in 4(d) the right to revoke the Foundation? 
 If so, please provide the name of each such other person with such right. Yes  No 



   

 

 

 

F O U N D A T I O N  ( O R  S I M I L A R  O R G A N I S A T I O N )  
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The Accountholder hereby undertakes to automatically forthwith inform the Bank of any changes to the information provided herein.

The signature of or on behalf of the Accountholder at the bottom of this document carries the Accountholder’s agreement with the 
whole of its content, on all its pages.

The document and the obligations of the Accountholder hereunder shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region (“Hong Kong”). Hong Kong shall be the exclusive place of jurisdiction for legal proceedings 
provided always that the Bank may at its discretion proceed before any other court of competent jurisdiction in which case Hong Kong 
laws will also apply.

It is a criminal offence in Hong Kong laws to deliberately provide false 
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To: CA Indosuez (Switzerland) SA, Hong Kong Branch (hereinafter the “Bank”)
 CA Indosuez (Switzerland) SA, 

Accountholder of the account with the Bank:

(“Accountholder”)

The Accountholder hereby declares and provide(s) to the best of the Accountholder’s knowledge the following information to the Bank:

1. Name and information pertaining to the Trust and the trustee of the Trust (tick the two boxes applicable) 
)

(a) Full Name of the trustee of the Trust (the “Trustee”) 

 
(b) Full Name of the Trust (the “Trust”) 

 
(c) Type of trust: Discretionary trust:   or Non-discretionary trust:  


 and 
 Revocability: Revocable trust   or Irrevocable trust  


2. Information pertaining to all named settlor(s) (whether individual or legal entity) of the Trust 

(a) Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce 
and country(ies) of each such named settlor 

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 

D E C L A R AT I O N  F O R  T R U ST  T
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(b) In case of a revocable trust: does any of the named settlor (s) have the right to revoke the Trust?
 If so, please provide all the name(s) of the named settlor(s) with such right of revocation. 


Yes   No  

 

 

 
3. Information pertaining to all the ultimate economic and not fi duciary settlor(s) (whether individual or legal entity) of the Trust 

 Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce 
and country(ies) of each such settlor 

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death)  (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

4. Information 

(a) pertaining to all the named benefi ciary(ies) at the time of the signing of this form 
Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce 
or country(ies) of each such benefi ciary 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

D E C L A R A T I O N  F O R  T R U S T  
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(b) Does any such named benefi ciary have an actual right to claim a distribution? 
 If so, please provide the name of each such benefi ciary.
 Yes   No  

 

 

 
(c) In addition to the named benefi ciary(ies) referred to in 4(a), is there any benefi ciary group(s) (e.g. descendants of the settlor) 

known at the time of the signing of this form. If so, please provide each such the benefi ciary group(s): 
 

Yes   No  

 

 

 
(d) Information pertaining to any protector(s) or other person(s) having the right to terminate the Trust or appoint or remove any 

trustee of the Trust 

 Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce, 
country(ies) of each such protector or other person 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

(e) In addition to the persons identifi ed in 4(d), is there any person(s) having any power under the trust deed of the Trust? 
 

Full name(s), date(s) of birth/incorporation, date(s) of death (if deceased), nationality(ies), address(es) of domicile/registered offi  ce 
and country(ies) of each such person: 

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

   
 (no, street)  (postal code, city)  (country)

   /  
 ( name ) ( ) (date(s) of birth/death) ( ) (nationality(ies)) ( ) 

    
 (no, street)  (postal code, city)  (country)

His/her power regarding the Trust 

 

D E C L A R A T I O N  F O R  T R U S T  
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The Accountholder hereby undertakes to automatically forthwith inform the Bank of any changes to the information provided herein.

The signature of or on behalf of the Accountholder at the bottom of this document carries the Accountholder’s agreement with the 
whole of its content, on all its pages.

The document and the obligations of the Accountholder hereunder shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region (“Hong Kong”). Hong Kong shall be the exclusive place of jurisdiction for legal proceedings 
provided always that the Bank may at its discretion proceed before any other court of competent jurisdiction in which case Hong Kong 
laws will also apply.

It is a criminal offence in Hong Kong laws to deliberately provide false information on this form.

D E C L A R A T I O N  F O R  T R U S T  
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TO: CA Indosuez (Switzerland) SA, Hong Kong Branch (“the Bank”)

Account Name : 
(Last name(s)/First name(s)) 

This is to confi rm contact details for the following:

1) Connection with the relationship: Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset 

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

2) Connection with the relationship : Beneficial Owner/Power of Attorney/Director/signatory/Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

3) Connection with the relationship : Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

CLIENT CONTACT DETAILS FORM

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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4) Connection with the relationship : Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

The Account Holder(s) / Authorized Signatory hereby confi rms to the Bank that he / she / they has /have the respective valid consent 
of all the persons named above to provide all the information herein to the Bank and undertakes to immediately inform the Bank of 
any changes to the information provided herein.

C L I E N T  C O N T A C T  D E T A I L S  F O R M
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Client : 

 (hereinafter “the Client”) ( )

hereby grant(s) a Right of inspection in respect of the above-mentioned relationship with CA INDOSUEZ (SWITZERLAND) SA, Hong Kong 
Branch (hereafter the “Bank”) in favour of (hereafter the “Benefi ciary”):

 CA INDOSUEZ (SWITZERLAND) SA, ( ) ( ) :

(Name, fi rst name(s)/registered name) ( , / )

(Address) ( )

   
(Nationality) 1 ( ) 1 (Date of birth) 1 ( ) 1  (Mobile  number) ( ) ( Home number) ( )

 
(Offi  ce number) ( ) (Email) ( )

This Right of inspection authorises the Benefi ciary to request and receive all documents, correspondences, information and data 
regarding the above-mentioned relationship, of any nature whatsoever (hereafter the “Information”). It does not, however, in any way 
authorise the Benefi ciary to give instructions for the administration or disposal of the assets nor to be substituted for a third party.

The Client hereby irrevocably authorises the Bank to provide, furnish, disclose, divulge and reveal any and all Information to the 
Benefi ciary and agrees that the disclosure of any of the Information to the Benefi ciary shall not constitute a breach of any of the Bank’s 
obligations of confi dentiality.

The Information may be requested and provided by any means of communication and transmission (telephone, telex, fax, postal or 
electronic mail, computer connection, etc). The Client shall assume all risks and damages which may result from the use of such means, 
in particular in the event of misunderstandings, transmission errors, mutilations, duplications and fraudulent use by third parties and 
fully releases the Bank from any liability in that regard unless due to the fraud, wilful default or negligence of the Bank, its offi  cers or 
employees.

The Bank shall have no obligation other than that of determining to its reasonable satisfaction that the person who seeks information 
is indeed the Benefi ciary or, if it is a legal entity, a person authorised to represent such entity. The Bank shall, in particular, incur no 
liability by refusing to act on a request for Information, notably if there is any doubt as to the identity or powers of the author of the 
request.

This Right of Inspection shall terminate upon written notice being received by the Bank of its termination or of the death, mental 
incapacity or bankruptcy of the Client. However, if this Right of Inspection is conferred by a person who benefi ts from representation 
authority, it shall automatically terminate upon revocation of the powers of such person.

1 Applicable only if the Benefi ciary is a private person 

R I GHT OF INSPECTION 

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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The Client shall indemnify the Bank, its chief executive, directors, managers and employees, any other person appointed by it and their 
respective offi  cers and employees against all liabilities, claims, costs and damages of any kind which may be incurred by it or any of 
them and all actions or proceedings which may be brought by or against them in connection with the exercise of the powers and rights 
of the Bank under this Right of Inspection unless due to the fraud, wilful default or negligence of the Bank, its offi  cers or employees (the 
“Indemnity Clause”).

A person who is not a party to this Right of inspection shall have no right to enforce or enjoy the benefi t of any term of this Right of 
Inspection. Nothing in this paragraph shall affect the rights of the persons specifi ed in the Indemnity Clause to enforce or enjoy the 
benefi t of the Indemnity Clause.

The Client hereby acknowledges and confi rms that the Client is aware that the Benefi ciary is subject to the laws and regulations 
applicable in the place where such Benefi ciary conducts its business and that such Benefi ciary may be required to disclose Information 
in accordance with the legal and regulatory requirements to which it is subject. The Client hereby irrevocably consents to such 
disclosure.

This Right of Inspection shall be subject to the Bank’s General Terms and Conditions which are incorporated and equally apply to this 
Right of Inspection in respect of relationship between the Client and the Bank. In the event of any inconsistency between this Right of 
Inspection and the terms and conditions set out in the General Terms and Conditions, this Right of Inspection shall prevail.

This Right of Inspection is governed by and will be construed in accordance with Hong Kong law. Hong Kong shall be the exclusive 
jurisdiction for legal proceedings provided always that the Bank may at its discretion proceed before any other court of competent 
jurisdiction in which case Hong Kong law will also apply.

The signature by or on behalf of the Client at the bottom of this Right of Inspection carries his agreement with the whole of its contents, 
on all its pages.

R I G H T  O F  I N S P E C T I O N  
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Client : 

 (hereinafter “the Client”) ( )

hereby mandates and authorises

(approved establishment of the Bank’s group) (hereinafter the “Mandatory”),

( ) ( ),

to transmit to the CA INDOSUEZ (SWITZERLAND) S.A., Hong Kong Branch (hereinafter the “Bank”) all kinds of instructions from the Client 
(or from any authorised representative of the Client to the Bank in respect of the above-mentioned account), whatever their purpose 
(acts of administration or disposal or any other), regardless to the nature and scale of the related transactions.

 CA Indosuez (Switzerland) SA, 

The Client also hereby irrevocably authorises the Bank to provide, furnish, disclose, discharge and reveal to the Mandatory any and all 
documents, correspondence, information and other data concerning the above-mentioned account (hereinafter “the Information”). The 
Client agrees that the disclosure of any of the Information to the Mandatory shall not constitute a breach of any of the Bank’s obligations 
of confi dentiality.

The Client’s instructions (or instructions from any authorised representative of the Client as per above) may be transmitted and the 
Information may be requested by the Mandatory and provided by the Bank by any means of communication and transmission (telephone, 
telex, fax, postal or electronic mail, computer connection, etc.). Such means of communication and transmission shall also apply to 
any communication between the Client (or any authorised representative of the Client as per above) and the Mandatory. The Client 
shall assume all risks and damages which may result from the use of such means, in particular in the event of misunderstandings, 
transmission errors, mutilations, duplications and fraudulent use by third parties and releases the Mandatory and the Bank from any 
liability in this regard.

Such instructions shall not under any circumstances be disputed by the Client, even if their form does not allow the Mandatory to 
provide effective evidence of their being given to the Mandatory, the Bank’s book entries being considered suffi  cient proof that such 
instructions have been given as executed.

The performance of this Mandate entitles the Mandatory to charge costs, the amount of which shall be determined periodically by the 
Mandatory and notifi ed to the Client, and to debit the Client’s account accordingly.

The Bank shall have no obligation other than that of determining to its reasonable satisfaction that the person who transmits the 
instructions to it or requests Information is duly authorised to represent the Mandatory. In particular, the Bank shall incur no liability 
by refusing to perform the instructions transmitted or to act on a request for Information, especially with transactions falling under 
possible credit facilities granted to the Client or in case of doubt as to the identity or powers of the person acting for the Mandatory.

MANDATE LIMITED TO THE TRANSMISSION OF THE CLIENT’S INSTRUCTIONS 
(GROUP’S ESTABLISHMENT) 

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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The Client shall indemnify the Bank, the Mandatory, any other person appointed by them and their respective offi  cers and employees 
against all liabilities, claims, costs and damages of any kind which may be incurred by them or any of them and all actions or 
proceedings which may be brought by or against them or any of them in connection with this Mandate unless due to the wilful default or 
gross negligence of the Mandatory, the Bank, their offi  cers or employees.

The Client hereby acknowledges and confi rms that he is aware that the Mandatory, as well as any Information transmitted to the 
Mandatory, is subject to the laws and regulations applicable in the place where such Mandatory conducts its business and that if this 
place is outside Hong Kong, such Information shall accordingly no longer be protected by Hong Kong banking secrecy and confi dentiality 
laws. The Client understands that such Mandatory may be required to disclose Information in accordance with the legal and regulatory 
requirements to which it is subject. The Client hereby irrevocably consents to and authorises any and all such disclosures.

This Mandate shall be valid and all its terms, conditions, authorisations and releases shall have full force and effect, even if the 
Mandatory is an establishment of the same entity to which the Bank belongs (e.g. head offi  ce, branch, representative offi  ce, agency, 
etc).

Except as regards disclosure of Information, as specifi ed above, this Mandate shall terminate upon written notice being received by the 
Bank of its termination or of the death, mental incapacity or bankruptcy of the Client, following which the Bank shall be released from all 
obligations in connection with this Mandate. Its termination shall not however disrupt or affect any ongoing transactions.

This Mandate shall be subject to the Bank’s General Conditions which are incorporated and equally apply to this Mandate in respect of 
relations between the Client and the Bank. In the event of any inconsistency between this Mandate and the terms and conditions set out 
in the General Conditions, this Mandate shall prevail.

This Mandate is governed by and shall be construed in accordance with Hong Kong law. Hong Kong shall be the exclusive place of 
jurisdiction for legal proceedings provided always that the Bank may at its discretion proceed before any other court of competent 
jurisdiction in which case Hong Kong law will also apply.

The signature by or on behalf of the Client at the bottom of this Mandate carries his agreement with the whole of its contents, on all its 
pages.

M A N D A T E  L I M I T E D  T O  T H E  T R A N S M I S S I O N  O F  T H E  C L I E N T ’ S  I N S T R U C T I O N S 
( G R O U P ’ S  E S T A B L I S H M E N T )  
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CLIENT(S)

1.
(Last name(s), First name(s)/Company name)

2
(Last name(s), First name(s)/Company name)

3.
(Last name(s), First name(s)/Company name)

4.
(Last name(s), First name(s)/Company name)

A. SCOPE OF CONNECTION

This application for access to online services (hereinafter the “Application”) relates to any current or future account/deposit opened 
with CA Indosuez (Switzerland) SA, Hong Kong Branch (hereinafter the “Bank”) by the Client named above as part of the above-
mentioned principal relationship and any sub-account/deposit relating thereto.

eBanking portal (new or existing) AND My Indosuez1 Mobile Application

B. INFORMATION ABOUT THE APPLICANT (hereinafter the “Applicant”)
AND INFORMATION ABOUT THE BENEFICIARY OF ACCESS (hereinafter the “User”)

The Applicant is the natural person or legal entity who, as Client or benefi ciary of powers over any relevant account/ deposit, requests 
access to Online Services, such as defi ned and described in the Online Services Special Terms and Conditions that were issued to the 
undersigned and that are an integral part of this Application, without necessarily requesting access for itself/himself/herself.

The Applicant is the Client itself/himself/herself (including the signatory(ies)/authorised representative(s) of a legal entity)

The Applicant is benefi ciary of powers granted by theɁClient2

 
(Last name(s), fi rst name(s) /Company name)

The User is the natural person for whom the Applicant is requesting access, who acts as Client or on behalf of the Client or the 
Applicant, and who may exercise such powers individually, except in the case of orders approval or limitation to the “view” functions.

 Itself/himself/herself3

The User is an authorised representative of the Applicant4

  
(Last name(s), fi rst name(s)) (Date of birth (dd.mm.yyyy)) (Nationality(ies)) 

  
(Home address) (postal code, city) (country) 

Powers5

This Application grants the User the right to validly represent the Applicant in the context defi ned herein, without other restrictions, 
if this right does not already result from an entry in the commercial register, a list or a signature card previously provided to the Bank 
(which it/he/she completes where applicable). In this case, its/his/her powers are: 5

 Individual  Collective 

1 Fewer functionalities may be available in the mobile application. 
2 General Power of Attorney, Power of Attorney for Asset Management, Right of Inspection or equivalent.
3 The Client (including signatory(ies)/authorised representatives of a legal entity) or the personal benefi ciary of powers granted by the Client.
4 The Bank must have identifi ed the User in advance using an identity document appended to this Application.
5 Choose one only.

APPLICATION FOR ACCESS TO ONLINE SERVICES

CA Indosuez (Switzerland) SA 
Incorporated in Switzerland with members’ limited liability
CA Indosuez (Switzerland) SA 
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C. ACCESS

Basic profi le
Viewing

Options
 The User already has access (as part of the above-mentioned relationship or any other relationship with the Bank) and would like to 

add this application6:

User’s name7 : 

CE 

D.ACCESS TRANSMISSION

Transmission of access
To be delivered directly to the User (with acknowledgement of receipt)

To be sent to the address below; the Bank reserves the right to send via express mail (DHL or other) and is released from all liability. 
In this case, the fi rst name, last name and telephone number of a person specifi ed as the recipient must be provided:

(Last name(s), fi rst name(s))

(Mailing address)

(Telephone number) (Email)

Unless otherwise expressly specifi ed, this access supplements any other existing access that any other User may already have.

E.TRANSMISSION METHOD FOR INSTRUCTIONS, INFORMATION AND OTHER COMMUNICATIONS

If this Application is not signed by the Client, it is valid only if the Client has accepted transmission of instructions, information and 
other communications to/with the Bank other than by an original in writing. If it is signed by the Client, it revokes, within the limits 
of the transmission methods applicable to Online Services, any refusal or restriction from the Client regarding the transmission of 
instructions, information and other communications other than by an original in writing.

F.RECEPTION OF ELECTRONIC DOCUMENTS AND ELECTRONIC MESSAGES

The User (if granted with the Online Services) will receive Electronic Documents and Electronic Messages (including statements, 
advices, portfolio valuation and other electronic documentation) as defi ned in clause 15 of the Special Terms and Conditions - Online 
Services. For receiving hardcopy Electronic Documents or Electronic Messages, please contact the User’s Relationship Manager.

When receiving an Electronic Document or an Electronic Message through Online Services, the User will receive a notifi cation on his 
email address or by SMS on his mobile phone. The user would like to receive the said notifi cations through the following means:

(Telephone number) (Email)

G.DOCUMENTS THAT ARE AN INTEGRAL PART OF THE APPLICATION - APPLICABLE LAW AND JURISDICTION

The Bank’s General Terms and Conditions (Part A of the Bank’s General and other Terms and Conditions) and Online Services Special 
Terms and Conditions, as well as any other additional terms and conditions, are an integral part of this Application. The Applicant and 
the User certify that they have received a copy of said documents, have read and approved all of the provisions therein, in particular 
those relating to the risks associated with this type of Online Services, the place of performance, applicable law and jurisdiction, and 
undertake to bring them to the Client’s attention if the Client is neither the Applicant nor the User.

(Applicant’s signature) (User’s signature (only if the User is other than the Applicant))

6 Applicable only if all access profi les are identical.
7 To be completed by the Account Manager.

A P P L I C A T I O N  F O R  A C C E S S  T O  O N L I N E  S E R V I C E S
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A ) « FINANCIAL COUNTERPARTY»

Is a «Financial Counterparty» a party that falls into one of the 
following categories, or a party incorporated or domiciled 
outside Switzerland falling into an equivalent category: (i) a 
bank in the sense of Art. 1(1) of the Swiss Federal Banking Act 
of 8 November 1934, (ii) a securities dealer or broker in the 
sense of Art. 2(d) of the Swiss Federal Stock Exchanges and 
Securities Trading Act of 24 March 1995, (iii) an insurance or 
reinsurance company in the sense of Art. 2(1)(a) of the Swiss 
Federal Insurance Supervision Act of 17 December 2004, (iv) a 
parent company of a fi nancial or insurance group or fi nancial or 
insurance conglomerate, (v) a fund management company or an 
asset manager of collective investment schemes in the sense of 
Art. 13(2)

(a) and (f) of the Swiss Federal Collective Investment Schemes 
Act of 23 June 2006, (vi) a collective investment scheme in the 
sense of the Swiss Federal Collective Investment Schemes Act 
of 23 June 2006 or (vii) a retirement benefi t institution or an 
investment foundation in the sense of Art. 48-53k of the Swiss 
Federal Professional Pensions Act of 25 June 1982.

A «Financial Counterparty» is categorised as:

 a «large Financial Counterparty» 
 meaning a «Financial Counterparty» with a rolling 

average gross position in OTC derivatives over 30 
business days of CHF 8 billion or more (calculated 
according to the applicable legal requirements), provided 
that both the OTC derivatives of the counterparty 
and those of all fully consolidated entities within the 
counterparty’s group shall be taken into account for the 
calculation of the position. Where the relevant party’s 
position equals or exceeds this threshold of CHF 8 billion, 
such party shall only be categorised as a «large Financial 
Party» four months after it meets or exceeds such 
threshold;

 or

 a «small Financial Counterparty» 
 meaning a «Financial Counterparty» that is not a 

«large Financial Counterparty», provided that, where a 
«large Financial Counterparty» falls below the relevant 
threshold, it shall immediately be categorised as a «small 
Financial Counterparty».
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B ) « NON-FINANCIAL COUNTERPARTY»

A «Non-Financial Counterparty» is an undertaking that is not 
a «Financial Counterparty». A counterparty incorporated or 
domiciled in Switzerland is deemed to be an undertaking if it is 
registered with the Swiss Commercial Register. A counterparty 
incorporated or domiciled abroad is deemed to be an 
undertaking if it engages in a commercial activity and is a legal 
entity, trust or similar structure under the applicable law.

A «Non-Financial Counterparty» is categorised as:

 a «large Non-Financial Counterparty» meaning a «Non-
Financial Counterparty» with a rolling average gross 
position in OTC derivatives over 30 business days for 
at least one of the following asset classes equaling or 
exceeding the relevant threshold (calculated according 
to the applicable legal requirements), provided that both 
the OTC derivatives of the counterparty and those of 
all fully consolidated entities within the counterparty’s 
group shall be taken into account for the calculation of 
the position1. Where the relevant party’s position equals 
or exceeds any such threshold, such party shall only be 
categorised as a large «NonFinancial Counterparty» four 
months after it meets or exceeds the relevant threshold;

ASSET CLASSES THRESHOLDS 

Equity Derivatives CHF 1,1 Billion

Credit Derivatives CHF 1,1 Billion

Interest Rate Derivatives CHF 3,3 Billion

FX Derivatives CHF 3,3 Billion

Commodity and other Derivatives CHF 3,3 Billion

or 

 a «small Non-Financial Counterparty» 
 meaning a «Non-Financial Counterparty» that is not 

a «large Non-Financial Counterparty», provided that, 
where a «large Non-Financial Counterparty» falls below 
all thresholds, it shall immediately be categorised as a 
«small Non-Financial Counterparty».

1 OTC derivatives transactions intended to reduce risks are not factored into 
the calculation of the average gross position if they are directly associated 
with the business activity, liquidity management or asset management of 
the counterparty or group.
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J 部份 – 特別條款及條件 - 網上服務

第77頁，共87頁   |   

1. 序言
本網上服務特別條款及條件(以下簡稱「特別條款及條件」)規管CA 
Indosuez (Switzerland) SA,香港分行(以下簡稱「本行」)所提供的
網上銀行服務的可用性，而不論如何使用該等服務(包括透過流動
裝置)(以下簡稱「網上服務」)。該等網上服務是本行所提供服務的
延伸，構成本行與客戶的業務關係的一部分。
網上服務允許透過加密電腦連接，根據權限申請表(定義見下文)中
定義的權限配置，使用本行網上銀行平台的若干功能，例如可進行
交易、提取帳戶數據及若干一般及財務資料及／或電子訊息系統。
「權限申請表」指用於申請及獲取網上服務權限的表格，須待本行

根據本特別條款及條件批准。
「申請人」指(視乎情況而定)客戶或權限申請表中申請網上服務的

任何其他指定個人或法律實體，而毋須為其自身申請權限。
「客戶」指與本行訂立的銀行關係的持有人。
「流動應用程式」指在網上下載平台可供下載的本行軟件，使用戶

(定義見下文)能夠從流動裝置(如智能手機或平板電腦)使用若干
服務，包括網上服務。
「用戶」指(視乎情況而定)客戶或申請人於權限申請表中指定向其

授予網上服務個人權限並代表申請人及客戶行事的任何其他獲授
權個人。
本特別條款及條件適用於本行與客戶之間的法律關係，客戶為獲
授權使用網上服務的任何銀行關係的持有人，無論客戶本人是否
作為用戶而擁有該權限。申請人及用戶須自行負責告知客戶，並謹
此承諾告知客戶(倘客戶既非申請人亦非用戶)有關其權限申請表
及本特別條款及條件以及(如適用)任何其他額外條款及條件。
本特別條款及條件在任何情況下以及任何其他額外條款及條件在
適用情況下全面適用於用戶、申請人及客戶，並對彼等具有約束
力。

2. 可用性／權限
本行將向用戶提供網上服務，前提是權限申請表已獲簽署、提交予
本行並獲本行批准，且用戶能夠使用與網上服務所需技術兼容的
技術，尤其是資訊科技環境及網絡。在適當時，用戶亦可使用流動
應用程式，惟須受額外條款及條件所規限。
倘本特別條款及條件與流動應用程式的相關額外條款及條件相抵
觸，概以本特別條款及條件為準。
本行向一名或多名用戶授出網上權限，即證明本行同意提供網上
服務。本行將透過遙距公共傳輸網絡使用用戶與本行之間的加密
通訊渠道(通常透過互聯網)向用戶提供網上服務。視乎技術發展，
本行亦可酌情透過其他渠道或遙距通訊方式提供網上服務。
倘用戶透過同一項權限掌握多項銀行關係，則僅可申請及獲授一
份權限配置。在所有情況下，為各項銀行關係選擇的單一權限配置
對任何相關子帳戶完全相同。權限配置如有任何差異，則僅可授出
範圍最有限的配置。

3. 網上服務的用戶
網上服務權限可就於本行開立的一個或多個帳戶，為客戶本人(倘
其為個人)或(就個人、實體或信託持有的任何帳戶而言)為客戶或
申請人授權的任何其他獲授權用戶申請。客戶的網上服務權限範
圍須受其就相關帳戶所擁有或獲授予的授權所規限。
作為前段的例外情況，亦可為與其他用戶共同對某帳戶擁有集體
權力的用戶申請網上服務權限，前提是選擇了「指令批准」選項(如
適用)，否則該用戶的權限僅限於「查看」功能。
用戶必須熟悉當今資訊系統技術的使用。
申請人及用戶的個人資料(尤其是提供予本行並構成網上服務文
件一部分的資料)如有任何變更，申請人及用戶則須立即通知本
行。
用戶承諾每個曆年至少連接一次網上服務。

4. 技術支援(「服務熱線」)
本行毋須就網上服務提供用戶培訓。儘管如此，本行可全權酌情嘗
試透過網上技術支援向用戶提供援助，惟不能保證任何結果。

5. 風險
所提供的網上服務會在涉及風險的特定環境中使用，相關風險可
能由潛在的傳輸問題、本行及／或用戶的資訊科技系統遭受損害
或過載、洩密、病毒、入侵及／或非法行為引起。本行對此概不負
責。該等風險概由申請人、用戶及／或客戶(無論客戶自身是否為
用戶)自行承擔。申請人及用戶(倘彼等並非客戶)簽署權限申請表，
即表示明確免除本行在提供網上服務方面的責任，並須就客戶因
此可能提出的任何索償向本行作出彌償。
更具體而言，關於洩密風險，本行將盡合理努力，使用本行(合理行
事)認為有效的資訊系統保護機制提供高度的安全性及保密性。除
非本行存在重大過失，否則本行概不會就未經授權第三方因使用
網上服務而讀取、發現或披露客戶有關資料承擔任何責任。為防止
客戶有關資料在未經授權情況下被讀取，用戶須採取一切適當措
施(視乎所使用的資訊科技設備，包括(如適用)流動裝置而定)。此
外，本行強烈建議，切勿透過公開網絡(例如公共WiFi、已破解的流
動裝置或網吧電腦等第三方設備)使用網上服務。本行提供的軟件
必須僅安裝在符合適用最低技術標準(本行可應要求指明)的電腦
或(如適用)流動裝置上，不可安裝於任何其他設備。
更具體而言，關於潛在的病毒、入侵及非法行為，始終存在意圖強
制讀取、收集、複製或銷毀資料的各種駭客或電腦病毒風險，可能
令到用戶使用的電腦或流動裝置受到感染，特別是在用戶透過電
腦、網絡或連接外部數據媒體使用互聯網與外界環境接觸時，尤為
如此。用戶有責任採取一切適當措施預防該等風險及保護儲存或
裝載在所用資訊科技設備上的數據及／或軟件，尤其是應立即安
裝本行及／或第三方軟件發行商提供的更新。
因使用網上服務及／或流動應用程式而導致的任何潛在損害，無
論由用戶或第三方(包括本行僱員)造成，概由用戶、申請人及／或
客戶(無論客戶自身是否為用戶)自行承擔。

6. 限制
使用網上服務，以及為此目的所需的任何技術及安全手段，均可能
受法律及監管限制所規限，尤其是在透過互聯網使用服務時。網上
服務並非有意為或針對任何特別國家的人士而設。提供網上服務
所用的語言構成本行工作語言的一部分，不應被詮釋為指示目標
國家。網上服務不適用於在其定居、居住或所在國家提供或使用該
等服務可能違反適用法律或法規的人士。網上服務不得被視為向
美國或加拿大或網上服務的內容可能被視為違反適用法律及法規
的任何其他國家提供產品或服務的要約或招攬。本行保留在其認
為屬此情況時拒絕或限制使用所有或部分該等服務的權利。此外，
申請人及用戶謹此聲明，彼等知悉自身定居、居住及／或所在國家
存在的任何該等限制，並承諾遵守有關限制。彼等申請連接及從任
何地點連接到上述網上服務，即代表向本行證明彼等不受該等限
制所規限，從而完全免除本行在此方面的任何責任。

7. 用戶合法化及盡職調查
就可透過同一權限配置使用的任何帳戶而言，各用戶僅會收到一
個入門套裝，當中包含用戶使用網上服務所需及識別用戶身分所
需的各種設備或物品(以下簡稱「身分識別方式」)，以及一份用戶指
引。務請妥善保管該等設備或物品。
本行仍將是其所提供的任何設備或物品的唯一擁有人。本行有權
認為任何輸入正確身分識別方式的人士均經有效驗證為用戶。在
此情況下，本行有權在特定用戶的權限配置範圍內，允許查看可
透過網上服務讀取的所有資料，包括向特定用戶授出權限前可供
查看的資料及文件，並遵循上述配置範圍內的任何指示，而毋須進
行任何形式的額外核查。為限制未經授權讀取的風險，用戶有義務
採取一切適當預防措施，將身分識別方式的所有組成部分保存於
安全地方，確保密碼與其他組成部分分開保存，並對任何相關數據
嚴格保密。用戶可隨時主動更改密碼，本行亦建議用戶經常更改密
碼。
倘身分識別方式的所有或部分組成部分被盜或遺失，則本行在接
獲有關通知前對此概不負責。在本行未接獲有關通知的情況下，未
經授權第三方使用網上服務的所有風險概由用戶、申請人及／或
客戶(無論客戶自身是否為用戶)自行承擔。申請人及用戶(倘彼等
並非客戶)簽署權限申請表，即表示明確免除本行有關任何未經授
權使用或使用網上服務的責任，並須就客戶因此可能提出的任何
索償向本行作出彌償。用戶一旦發現身分識別方式組成部分的所
有或部分組成部分遺失或被盜，或如對該等組成部分是否仍然嚴
格保密有任何疑問，則須全權負責立即聯絡本行，以便本行禁用相
關網上服務權限，並迅速替換身分識別方式的相關組成部分。本行
保留就提供任何身分識別方式替換服務向用戶、客戶及／或申請
人獨立收費的權利。
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倘用戶、客戶或申請人未履行上述盡職調查責任，則本行概不負
責。用戶、申請人及／或客戶(無論客戶自身是否為用戶)須自行承
擔由此產生的所有風險、後果、損失及損害。申請人及用戶(倘彼等
並非客戶)簽署權限申請表，即表示明確免除本行有關所有該等風
險、後果、損失及損害的責任，並須就客戶因此可能提出的任何索
償向本行作出彌償。

8. 本行禁用權限
在不影響授權本行終止網上服務的其他條文的情況下，本行保留
權利可在其認為禁用任何用戶的網上服務權限屬適當(包括但不
限於用戶或客戶身故、申請人或用戶不再符合獲取網上服務權限
的條件或其情況變化不再符合所提供的資料的情形)時，隨時全權
酌情採取有關措施禁用權限，而毋須事先通知，亦毋須說明原因。
除非本行存在重大過失，否則本行對禁用權限而導致的網上服務
中斷概不負責。由此產生(無論直接或間接)的所有可能風險、後果、
損失及損害概由用戶、申請人及／或客戶(無論客戶自身是否為用
戶)自行承擔。申請人及用戶(倘彼等並非客戶)簽署權限申請表，即
表示明確免除本行有關所有該等風險、後果、損失及損害的責任，
並須就客戶因此可能提出的任何索償向本行作出彌償。

9. 應用戶、申請人或客戶要求封鎖權限
本行收到用戶、申請人或客戶(無論客戶自身是否為用戶)明確要求
(以書面形式、透過網上服務電子訊息或在緊急情況下以口頭方式)
後，將會封鎖用戶的網上服務權限，並獲免除因此而產生的所有責
任及義務。該封鎖適用於有關提出該要求的人士所指定帳戶的用
戶網上服務權限，且僅在該人士提出書面要求後方可解除。
倘一個帳戶擁有多名持有人，則該帳戶各持有人確認該帳戶的所
有持有人均擁有使用該帳戶相關網上服務的個人權利，並進一步
同意不得要求本行封鎖該帳戶其他持有人的權限。除另有明確說
明外，客戶或聯名持有人有關封鎖用戶權限(如該用戶並非帳戶持
有人)的要求將僅適用於該用戶的網上服務權限，不適用於該用戶
就適用帳戶可能已獲授的任何其他權力或權利。
除非本行存在重大過失，否則本行概不會就因其收到封鎖網上服
務的要求並據此行事而導致的網上服務中斷承擔任何責任，包括
但不限於以欺詐手段或因錯誤而作出有關要求的情形。由此產生
的所有可能風險、後果、損失及損害概由用戶、申請人及／或客戶 
(無論客戶自身是否為用戶)自行承擔。申請人及用戶(倘彼等並非
客戶)簽署權限申請表，即表示明確免除本行有關所有該等風險、
後果、損失及損害的責任，並須就客戶因此可能提出的任何索償向
本行作出彌償。

10. 不可轉讓性
網上服務及由此產生的權利均僅為個人權利。用戶不得以任何理
由無償或有償向第三方指讓或轉讓有關服務及權利。申請人、用戶
及客戶須承擔任何違反此項禁止的所有後果。

11. 使用的技術方法
本行將按照本行的組織及營運規則提供網上服務。本行將自行釐
定使用網上服務的技術方法。本行保留隨時修改及／或取消該等
技術方法的功能及範圍(包括身分識別方式的任何組成部分)的權
利。本行將盡快以任何適當方式(包括透過網上服務電子訊息)通知
相關用戶。倘若相關申請人及客戶並非用戶本身，則用戶應通知彼
等。
本行將努力確保網上服務正常運作，尤其是在正確執行所收到的
指示方面。然而，本行無法排除因故障或上述服務正常運作可能需
要的維修工作，或由於任何違背本行意願或本行無法控制的其他
原因而導致技術中斷的可能性。
此外，可透過流動應用程式使用的網上服務或會在視覺及功能上
有別於可透過瀏覽器使用的服務。本行既不提供亦不保證對用戶
的資訊科技系統或在本行場所外用於通訊的私人或公共傳輸方式
(尤其是電話線)的任何維護。

12. 資料保護
個 人 資 料 的 保 護 以 及 本 行 收 集 及 處 理 相 關 資 料 的 條
件 一 般 受 本 行 在 其 網 站 上 發 佈 的 個 人 資 料 保 護 政 策 
(https://hongkong.ca-indosuez.com/pages/privacy-policy)所
規管。
因此，本行可處理就網上服務而向其傳送(包括透過權限申請表)的
用戶、申請人及／或客戶個人資料，以及可公開獲得的資料和第三
方獲取的資料，並可基於相關數據建立檔案。本行亦可就使用網上
服務自動收集(包括透過小型文字檔案(cookies)及類似技術方法)
若干資料。

用戶可在其用於使用網上服務的瀏覽器及／或設備的偏好設定中
封鎖cookies及類似技術方法。然而在若干情況下，此類封鎖可能
會干擾相關網上服務的正常運行。
本行處理據此收集的個人資料，主要目的是實行網上服務，尤其是
執行就該等服務傳送的指令。
本行亦有權就任何其他目的處理相關資料。尤其是，如果(其中包
括)有關人士的資料被收集時其可預見有關處理及／或根據明確
指示及／或如此行事符合其主要利益，則本行可向第三方(包括香
港境外)傳送有關資料，惟須遵守法律限制，尤其是銀行保密。倘本
行自行於無法保證充足保護的國家傳送個人資料，則本行將與有
關第三方訂立合約條文，確保相關數據的保護及安全。
尤其是，本行可處理就網上服務收集的個人資料，用作市場推廣用
途或市場研究以及風險管理。當中包括來自客戶、申請人及用戶的
資料、合約資料、交易資料、互動資料及與客戶需求相關的資料。資
料可用於單獨向客戶提供建議、發送有關本行及／或其附屬機構、
分行及代表辦事處特別適合客戶個人需求的產品及服務的要約，
以及改善本行及／或其附屬機構、分行及代表辦事處的服務。
申請人及用戶(倘彼等並非客戶)簽署權限申請表，即表示明確同意
就上述目的收集、使用及處理個人資料，同時向本行聲明，其已就
本行為上述目的收集、使用及處理個人資料向客戶(倘該客戶並非
申請人或用戶)取得必要同意。各用戶及申請人(倘彼等並非客戶)
謹此免除本行就收集、使用及披露個人資料的所涉之一切責任及
義務，並須就客戶因此可能提出的任何索償向本行作出彌償。

13. 知識產權
與網上服務及流動應用程式相關的所有知識產權(尤其是版權及
商標)，均為本行的專屬財產，或本行已獲得使用相關知識產權的
權利。因此，使用該等資料及數據均為可撤銷的權利並僅嚴格限於
申請人本人或各用戶本人分別所擁有，且僅可用於與提供權限的
各項銀行關係所從事的活動密切相關的目的。

14. 所提供的一般資料
本行就網上服務傳送的通訊及資料，包括在螢幕上顯示或從螢幕
打印的通訊及資料，除非有明確說明，否則在任何情況下均不應被
視為合約、要約或投資建議。本行概不就申請人或用戶基於全部或
部分該等通訊及資料的任何行為或遺漏而產生的後果承擔任何責
任。
本行對其提供的資料(無論來自其系統或由第三方系統導入)概不
發表任何聲明或保證，亦不擔保該等資料均為準確、完整或最新。
該等資料必須一直被視為臨時資料，並僅供參考。

15. 電子訊息及文件
申請人及客戶承諾以適當方式告知客戶有關本行透過網上服務
電子訊息傳送或接收的任何通訊及文件，包括交易指令(以下簡稱 

「電子訊息」)。因此，本行有權根據其透過網上服務傳送或接收的
任何電子訊息行事，且相關電子訊息於所有方面對用戶、申請人及
客戶具有約束力。
對於擁有一名以上用戶的帳戶，客戶、申請人及各用戶務請注意，
各用戶均可查閱電子訊息。
客戶向本行申請使用網上服務，即表示客戶已了解，不論其通訊指
示屬何形式(如標準郵件、定期發送的代存郵件等)，透過網上服務
提供的通訊(以下簡稱「電子文件」)均被視為於電子文件所載日期
送達。申請人及用戶承諾以適當方式向客戶告知有關電子文件。因
此，若本行令電子文件可透過網上服務查閱，即被視為已向客戶送
達電子文件。當查閱可透過網上服務查閱的電子訊息及電子文件
是發送相關通訊所用的唯一方式時，本行仍有權(但並非必須)以其
認為適當的任何其他方式及於本行相信可與客戶取得聯繫的任何
地點，告知或通知客戶及／或客戶的任何授權代表。為免生疑問，
本行概無任何義務使用任何其他方式向客戶或其授權代表告知或
通知可透過網上服務查閱的電子訊息或電子文件。
電子訊息及電子文件可於三(3)年內透過網上服務查閱。在此期間
之後，本行保留刪除電子訊息及電子文件的權利，而不論其是否已
被閱讀，惟須受本行在網上服務以外的系統中將其保留更長期間
的權利或義務所規限。客戶可索取無法再透過網上服務查閱的電
子訊息及電子文件。本行可全權酌情應客戶要求向其提供相關通
訊，前提是本行已在其系統中保留易於檢索的相關通訊，且客戶須
承擔本行收費手冊中規定的檢索成本。客戶、申請人及／或用戶須
自行承擔因本第15條所載的通訊方式而產生的所有風險、後果、損
失及損害。各申請人及用戶(倘彼等並非客戶)簽署權限申請表，即
表示免除本行有關所有該等風險、後果、損失及損害的責任，並須
就客戶因此可能提出的任何索償向本行作出彌償。

HK-CG/10.2024



J 部份 – 特別條款及條件 - 網上服務

第79頁，共87頁   |   

16. 多名持有人或授權簽署人
倘(i)一個帳戶擁有一名以上持有人或(ii)一個帳戶擁有一名以上授
權簽署人，則網上服務原則上分別僅可提供予聯名帳戶的共同持
有人(而非集體帳戶的共同持有人)，以及有權就一個帳戶單獨行事
的授權簽署人。
作為前段的例外情況，亦可向集體帳戶的共同持有人或擁有集體
權利的帳戶獲授權簽署人授予權限，前提是選擇了「指令批准」選
項(如適用)，否則相關權限僅限於「查看」功能。
本行的同意在所有情況下仍然適用。
在所有情況下，各共同持有人共同及個別對因而產生的所有後果
承擔責任。

17. 更改權限配置及範圍
申請人及／或用戶可隨時申請使用一個或多個原先不包括在現有
權限申請表之內的額外帳戶，以及更改其權限配置，前提是使用額
外帳戶的申請或對權限配置的更改在相關客戶就相關帳戶授出的
權力及授權範圍內。該等申請必須以書面形式作出或(如適用)透過
網上服務電子訊息發送。倘多個帳戶共享同一使用權限，則對權限
配置的任何更改必須同樣應用於所有該等帳戶。

18. 向本行發出的通訊及通知
為確保需要本行緊急處理的通訊(包括但不限於報告遺失／盜竊、
申請封鎖／終止權限)盡快得到處理，相關通訊必須首先發送至服
務熱線，並同時發送至客戶或申請人在本行的聯絡人。

19. 修訂 － 一般條文
本行保留隨時(尤其是透過提供新版本或更新)修訂本特別條款及
條件以及網上服務及／或流動應用程式功能及範圍的權利。本行
將以其認為適合的任何方式(包括但不限於透過網上服務)向用戶、
申請人及客戶告知有關修訂、新版本或更新。用戶同意立即向申請
人通知有關修訂、新版本或更新。客戶向本行確認，所有用戶均已
獲授權代表客戶接納及同意有關修訂、新版本或更新。客戶、申請
人及用戶若不同意有關修訂、新版本或更新，則須立即通知本行。
在此情況下，本行將按照下文所載條文終止相關權限。如有多名用
戶，則客戶發出的有關通知將明確終止所有用戶對於相同相關帳
戶的網上服務權限。

20. 修訂本特別條款及條件
本行將以其認為適當的任何方式向用戶告知本特別條款及條件的
任何修訂。用戶承諾立即向客戶及申請人(倘彼等並非用戶本身)告
知本特別條款及條件的任何修訂。倘(i)用戶於獲通知有關修訂後
繼續使用網上服務或(ii)客戶、申請人或用戶於用戶獲通知有關修
訂後30日內(在用戶於該期間並無使用網上服務的情況下)未以書
面形式就有關修訂提出異議，則客戶、申請人及用戶將被視為接納
有關修訂，並因此受該等修訂所約束。客戶向本行確認，所有用戶
已獲授權代表客戶接納及同意有關修訂。
在有多名持有人且不影響上述修訂的情況下，除非其中一名持有
人於上述30日期間內提出異議，否則該等修訂將被視為已獲所有
共同持有人接納。

21. 網上服務的功能及範圍變更
網上服務及／或流動應用程式的任何新版本或更新將自動終止網
上服務的舊版本。
一旦該等變更生效，用戶連接及使用新版本的網上服務及／或流
動應用程式，客戶、申請人及用戶即被視為接納有關變更，以及使
用條款及條件的任何相應變更。
在不影響前述條文的情況下，當網上服務及／或流動應用程式的
功能發生變更，需要更換或改裝若干資訊科技設備時，用戶承諾盡
快更換或改裝相關設備。

22. 終止權限
本行可隨時單方面決定終止網上服務及流動應用程式的所有或部
分權限。
客戶、申請人及用戶於本特別條款及條件項下分別享有相同權利。
儘管如此，用戶仍可申請僅終止其自身權限。任何終止權限的申請
必須以書面形式或透過網上服務電子訊息作出。除另有規定外，終
止網上服務權限將適用於相關權限所涉及的所有帳戶。有關終止
不會撤銷先前透過網上服務作出且正在執行的任何指示。
被終止權限的用戶須與申請人共同及個別負責向本行歸還所提供
的任何設備，包括入門套裝及身分識別方式的組成部分，並在沒有
其他使用權限的情況下，刪除其電腦及／或流動裝置接收的任何
軟件副本及使用記錄。

23. 《合約(第三者權利)條例》
根據《合約(第三者權利)條例》(香港法例第623章)，並非本特別條
款及條件訂約方的人士無權強制執行或享受本特別條款及條件的
任何條款。

24. 規管法律及司法管轄權
本特別條款及條件是對本行的一般條款及條件(本行的一般及其
他條款及條件第A部分)的補充，而後者仍將適用，尤其是對於與此
類服務、規管法律、履行地點及主管司法管轄權相關的風險而言。
倘申請人及用戶根據本特別條款及條件承擔若干風險及義務，茲
同意本行的一般條款及條件(本行的一般及其他條款及條件第A部
分)同樣適用於彼等。就此而言明確規定，該文件內所用的「客戶」
一詞在相關情況下應詮釋為包括客戶以及申請人及用戶。
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